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TERMS OF USE 

In the following terms of use, “Us”, “We”, “Our”, “HelloHolo” refers to “HelloHolo Pte Ltd” and/or any 
affiliates, related corporations, and branches. “You”, “Your”, “Yours” refers to the person to whom 
these terms and conditions applies to. 

CONDITIONS OF USE 

This platform is intended only for use by HelloHolo, you, and parties that have been authorised by 
HelloHolo (collectively, HelloHolo Authorised Parties). You shall not allow any party other than 
HelloHolo Authorised Parties to use or access this platform. 

By accessing this website or mobile app (henceforth referred to as platform) and all its pages, you 
expressly agree to be bound by the following terms and conditions without any limitation or 
qualification whatsoever. If you do not agree to the terms and conditions below, do not access this 
platform or any pages thereof. 

You agree that you will not act in any manner that, in HelloHolo’s sole discretion, is likely to adversely 
affect or harm HelloHolo’s good will andor reputation. 

This platform consists of multiple pages. Certain sections or pages might contain additional terms and 
conditions, which are in addition to these Terms and Conditions. In the event of a conflict, the 
additional terms and conditions will prevail for those relevant sections or pages. 

MODIFICATIONS OF TERMS AND CONDITIONS 

HelloHolo reserves the right at any time to modify these terms and conditions without prior notice to 
you. By continuing to access and/or use this platform after these terms and conditions have been 
modified, you expressly agree to be bound by any and all such modifications. All modifications to these 
terms and conditions will be reflected by the updating of this page. You are therefore advised to 
periodically review the terms and conditions to keep up to date on the terms and conditions to which 
you are bound to. In addition, if there are any changes made to the terms and conditions, we will 
indicate it on our platform. 

MODIFICATIONS OF PLATFORM 

We reserve the right at any time to modify and/or discontinue, temporarily or permanently, any of 
our platforms and services with or without notice. You agree that we will NOT be held liable or 
responsible for any loss, damage, expense and cost suffered by you and/or your personnel directly, 
incidentally, consequentially or indirectly arising from any modification, suspension or discontinuance 
of our platform and/or any of our services. 

PRIVACY POLICY 

Our Privacy Policy describes our collection, use, disclosure, processing and protection of non-public 
personal information and personal data. Our Privacy Policy will help you understand how we treat the 



customer information that we obtain in the course of providing you products and services. It is strongly 
advised to read and understand our Privacy Policy. 

SECURITY POLICY 

Our Security Policy will state the methods we use to provide you with secure e-payment services as 
well as to safeguard your personal data. Also, it includes security guidelines that you are advised to 
follow to protect you own personal data and transactions. It is strongly advised that you read and 
understand our Security Policy. 

LINKS TO THIRD PARTY WEBSITES 

For your convenience, our platform may include hyperlinks to other websites and platforms that are 
owned and/or operated by third parties and hence not under the control of HelloHolo. Therefore, 
HelloHolo cannot be held liable and will not take responsibility for the contents of and/or the 
consequences of accessing any linked website or any link contained in a linked website. We will also 
not be held liable or be responsible in any way for any link on a third-party website that links to us. 

Without our express written consent, no person, company, or website may make a link to this platform, 
including the homepage and any internal pages. The hyperlinks provided in this platform does not 
imply any endorsement of and/or association with any third-party websites, their owners or operators 
unless explicitly stated otherwise. Your access and use of any third-party site are entirely at your own 
risk. 

COPYRIGHT AND INTELLECTUAL PROPERTY RIGHTS 

All intellectual property rights to our platform, including but without limitation to, copyright, 
trademarks, registered or unregistered service marks and logos are the sole property of HelloHolo. As 
such, they may not be reproduced, distributed, adapted, modified, republished, displayed, 
transmitted, broadcast or hyperlinked in any manner or stored in an information retrieval system by 
any means without expressly written consent. 

You may not insert a hyperlink to our website on any other of our websites. The name of HelloHolo 
may not be used in any way, including advertising or publicity pertaining to any material on this 
website. However, you may download and print any materials and information found on our platform 
for your personal, non-commercial use. 

WARRANTY FROM USING PLATFORM 

This platform and all its information and materials are provided on an “as is” and “as available” basis. 
We do not warrant the accuracy, adequacy or completeness of this platform and/or its materials. 

We expressly disclaim any liability for any errors or omissions in the information and materials. No 
warranty of any kind, implied, express or statutory, including but not limited to the warranties of non-
infringement of third party rights, title, merchantability, satisfactory quality and/or fitness for a 
particular purpose, is given in conjunction with the materials and/or this platform. 

We do not warrant that any of the materials or that this platform will be timely provided, 
uninterrupted or free from errors or that any identified defect will be corrected. 

We do not warrant that this platform and its materials are free from any virus or other malicious, 
destructive, or corrupting code, program or macro. 



No advice or information obtained by you from our websites or platforms shall create any warranty 
unless expressly stated in the Terms and Conditions. 

Any material downloaded or otherwise obtained through the use of our websites and platforms is 
done at your own discretion and risk and you will be solely responsible for any damage to your 
computer system or loss of data that may result from the download of any such material. 

INDEMNITY 

You agree to indemnify and hold HelloHolo and its directors, employees, agents, and authorised 
representatives harmless for all damages, losses, expenses, and costs (Including legal costs) arising 
from or in connection with: 

(1) your access of this website and/or use of the online services, or (2) any other party's access of this 
website and/or use of the online services using your user id and/or login password, or      

(3) your breach of any of these Terms and Conditions of Use, or (4) any other party's breach of any of 
these Terms and Conditions of Use where such party was able to access this website and/or use the 
online services by using your user id and/or login password. 

TERMINATION 

We reserve the right to suspend or terminate your account and refuse you any current or future use 
of any of our websites or Online Facilities in our sole discretion, without any notice, for any reason 
whatsoever, including where we have reasons to believe that you have breached or acted 
inconsistently with the Terms and Conditions.  

We will not be liable in any way to you or to any third party for any termination of your access to our 
websites and/or the Online Facilities. 

WAIVER 

Our failure to exercise or enforce any right or provision of the Terms will not constitute a waiver of 
such right or provision. A waiver by us of any default will not constitute a waiver of any subsequent 
default. No waiver by us is effective unless it is communicated to you in writing. 

HEADINGS 

Any headings and titles herein are for convenience only. 

SEVERABILITY 

If any of the provisions of the Terms are determined by any competent authority to be invalid, 
unlawful or unenforceable, such provision will to that extent be severed from the remaining Terms, 
which will continue to be valid and enforceable to the fullest extent permitted by law. 

GOVERNING LAW 

Nothing herein shall be construed as a representation by HelloHolo that the information and materials 
contained in or accessed through this platform is appropriate or available for use in geographic areas 
or jurisdictions other than Singapore. By accessing our websites and Online Facilities, you agree that 
such access and/or use, as well as the above Terms and Conditions shall be governed by the laws of 
Singapore, including but not limited to the Electronic Transactions Act (Cap.88). You further agree to 
submit irrevocably to the non-exclusive jurisdiction of the Singapore courts. 


